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2009 Chevrolet Silverado - 4WD | Cheyenne, Sierra, Silverado VIN C/K Service Manual | Document ID: 2890493

#12-02-32-003: Pop, Click or Clunk Noise Coming from Steering Gear at Low
Speeds over Bumps - Click or Clunk Felt through Steering Column to Steering
Wheel - (Aug 9, 2012)
Subject: Pop, Click or Clunk Noise Coming from Steering Gear at Low Speeds over Bumps – Click or Clunk Felt

through Steering Column to Steering Wheel

Models: 2007-2013 Cadillac Escalade Models
2007-2013 Chevrolet Avalanche, Silverado, Tahoe
2007-2013 GMC Sierra, Yukon Models
Excluding Hybrids

Condition

Some customers may comment on a pop, click or clunk noise at low speeds when going over bumps and can be felt through the
column to steering wheel.

Cause

This condition may be caused by a worn steering gear bushing.

Correction

Replace the steering gear bushing and inner tie rod boot clamp. DO NOT REPLACE the steering gear for this condition.

 1. Raise the vehicle.

 2. Remove the oil pan skid plate, if equipped.

© 2020 General Motors.  All rights reserved.

https://gsi.ext.gm.com/gsi/publications.do
https://gsi.ext.gm.com/gsi/showPubSection.do


4/5/2020 Document ID: 2890493

https://gsi.ext.gm.com/gsi/showDoc.do?docSyskey=2890493&from=sm 2/5

 3. Remove the steering gear mount bolts.
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 4. Remove the power steering gear boot clamps and slide the power steering gear boot out of the way.

 5. Slide the power steering gear mount and bushing to the right.
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 6. Remove the power steering gear bushing from the mount.

 7. Replace the power steering gear mount bushing.

 8. Slide the mount and bushing back in place.

 9. Slide the power steering gear boot back in place and install clamps.

10. Install the steering gear mounting bolts.
Tighten
TightenTighten the bolts to 100 Y (74 lb ft).

11. Install the oil pan skid plate, if equipped.

12. Lower the vehicle.

Parts Information

Part Number Description

11562064 Clamp, Steering Gear Boot Inner

22960484 Bushing, Steering Gear RH

Warranty Information

For vehicles repaired under warranty, use:
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Labor Operation Description Labor Time

E9565* Replace Power Steering Gear Mount Bushing 0.4 hr

*This is a unique labor operation for bulletin use only. It will not be published in the Labor Time Guide.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer".  They are written to inform these technicians of conditions that may occur on some
vehicles, or to provide information that could assist in the proper service of a vehicle.  Properly trained technicians have the equipment, tools, safety instructions, and know-
how to do a job properly and safely.  If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition.  See
your GM dealer for information on whether your vehicle may benefit from the information.
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