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#2O-N A-2181 Possible Crank No Start or Extended Crank
with DTC P12A6 - (May L9, 2022)
Subject: Possible Crank No Start or Extended Crank with DTC P12A6
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Brand: Model:
Model Year: Breakpoint

Date:
Engine: Transmission

from to from to

Buick

Encore 202t 2027 SOP
April
L2,

202L

1.41
(LE2)

Encore GX 2020 202t SOP
March

6,2O2L
L.2L
(LrH)

Regal 2079 2020
1.51

(LFV)

Cadillac

cT5 2020 2020
3.01

(LGY)

Escalade

202L 202t SOP
Novembe
4,2020

5.31
r (184),

6.2L
(187)Escalade ESV

Camaro 202L 2021 SOP
February

15,
202L

2.OL
(LrG)

Corvette 2020 2020
6.2L
(Lr2)

Equinox 2020 2021 SOP
January

L4,
2021

1.5L
(LYx)

Express 2021 2021 soP
February

11,
202L

6.61
(L8r),
4.3L
(LV1)

20t9 1.51
(LFV)

Chevrol

January
15,

Malibu 2021 SOP



Brand: Model:
Model Year: Breakpoint

Date:
Engine: Transmission

from to from to

2021
2021

2.0L
(Lrc)

Silverado 1500
(New Model) 2019 2079 LV3, L82,

L84, L87.

Silverado 1500 2020 2021 SOP
February

11,
2021

4.3 (LV3)
s.3 (182,
184) 6.2

(187)

Silverado
2s00HD/3s00HD 2020 2021 SOP

February
IL,

202L
6.6 (L8r)

Suburban

2A2L 202t SOP
Novembe
4,2020

5.31
(LB4),
6.2L
(LB7)

r

Tahoe

Trailblazer (VIN
M)

2020 2027 SOP
March

6,2021
L.2L
(LrH)

GMC

Savana 202L 202L SOP
February

TL,
202t

6.61
(L8r),
4.3L
(LV1)

Sierra 1500
(New Model) 2019 20t9 LV3, L82,

LB4, L87.

Sierra 1500 2020 202t SOP
February

11,
2021

4.3 (LV3)
s.3 (182,
L84) 6.2

(187)

Sierra
2500HD/3s00HE 2020 2027 SOP

February
11,

202L
6.6 (L8r)

Terrain 2020 2027 SOP
January

L4,
202L

1.51
(LYX)

Yukon

2021 202L SOP
Novembe
4,2020

5.31
(184),
6.2L
(187)Yukon XL



Brand: Model:
Model Year:

Breakpoint
Date:

Engine: Transmission

from to from to

Holden

Astra Hatch &
Wagon

20L7 2020 LEz

Astra Sedan 20t7 2018 LEz

2018 2020 LTG

Equinox 2018 2020 LYX

Silverado 1500 2020 202L

North America, Europe, Uzbekistan, Russia, Middle East, Palestine,

Israel, Brazil, ihile, i'araguay, Colombia, Ecuador, Per.u, Uruguay'

Argeniina, Japan, Thailand, GM Korea Company, Cadill-ac Korea

(S6uth Korea), Australia/New Zealand, Egypt, Other Africa

Involved Region or
Country

some customers may comment on a possible crank no staft or

extended crank.
Technicians may find DTC P12A6 set current or in recent history'

This could be accompanied with a crank no start or extended crank

issue and additional DTCs P0OC6, POOF4, P0098, P2L99 and/or
P0096.

Condition

The cause of the condition may be a software anomaly in the
Engine Control Module (ECM).Cause

Reprogram the ECM.Correction

Service Procedure

CautEon: Before downloading the update files, be sure the cornputer is connected to the internet

tl-lrough a network cabte (haidwtredi" uc NIGT DOWNLOAD or insta|fl the files wirelessly,

If there ii an lnterruption duning prograrnrning, pt'ograrnrnEng failune or esntrol e-nodule

darnage may occui'.

. Ensure the programming tool is equipped with the latest software and is securely connected

to the data link connector. If there is'an interruption during programming, programming

failure or control module damage may occur'

. Stable battery voltage is critical during programming, Any fluctuation, spiking, over voltage

or loss of voliage wiil interrupt progra-mming. Instali a GM Authorized Programming Suppott

Tool to maintiii system voltage. Refer tu www.gfueso!-uli.ons.colL for fufther

information, tf not available, connect a fuft, cfrlrged 12V jumper or booster pack

disconnected from the AC ,oltage supply. DO NOT connect a battery charger'

. Follow the on-screen prompts regarding ignition power mode, but ensure that anything that

drains excessive power (exterior-lights. nVnC blower motoq etc) is off'

. please verify that the radio time and date are set correctly before inserting USB drive into

vehicleforprogramming,otherwiseanerrorwillresult,

Commodore
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. Clear DTCs after programming is complete. Clearing powertrain DTCs will set the
Inspection/Maintenance (I/M) system status indicators to NO.

Irnportant: The service technician always needs to verify that the VIN dispiayed in the TLC left
side drop down menu and the top center window match the VIN plate of the vehicle
to be programmed prior to usinE Service Programrning System 2 (SPS2) for
programming or reprogramming a rnodule.

. For the TLC application, service technicians need to always ensure that the power mode
(ignition) is "ON" before reading the VIN from the vehicle's VIN master module and that
they do not select a VIN that is already in the TLC application memory from a previous
vehicle.

. If the VIN that shows up in the TLC top center window after correctly reading the VIN from
the vehicle does not match the VIN plate of the vehicle, manually type in the VIN characters
from the vehicle VIN plate into the TLC top center window and use these for programming
or reprogramming the subject module with the correct vehicle VIN and software and/or
calibrations.

. The Engine Control Module (ECM) is the master module (for VIP vehicles) that TLC reads to
determine the VIN of the vehicle. If the VIN read from the vehicle by TLC does not match
the VIN plate of the vehicle, the ECM also needs to be reprogrammed with the correct VIN,
software and calibrations that match the vehicle's VIN plate.

. The Body Control Module (BCM) is the master module (for GEM vehicles) that TLC reads to
determine the VIN of the vehicle. If the VIN read from the vehicle by TLC does not match
the VIN plate of the vehicle, the BCM also needs to be reprogrammed with the correct VIN,
software and calibrations that match the vehicle's VIN plate.

Caution: Be sure the VIN selected in the drop down menu (1) is the same as the vehicle
connected (2) before beginning programming.

EI

Important: If the vehicle VIN DOES NOT match, the message below will be shown
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Important; Techline Connect screen shown above.

Important: If the same calibration/software warning is noted on the TLC or SPS Summary
screen, select oK and foilow screen instructions. After a successful programming
event, the WCC is located in the Service Programming System dialogue box of the
SPS Summary screen. Docurnent the WCC on the job cand. No further action is
required. Refer to the Warranty information section of this bulietin.

1. Reprogram the Engine Control Module (ECM). Refer to K20 Engine Control Module:
Programming and Setup in SI.
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Note: The screenshot above is an example of nrodule prograrnming and may not be indicative
of the specific module that is being programrned. Module selection and Vil\ information
have been blacked out"

Important: To avoid warranty transaction rejections, you MUST record the warranty claim
code provided on the Warranty Clairn Code (WCC) screen shown above on the job
card" Refer to callout 1 above for the location of the WCC on the screen.

2. Record the Warranty Claim Code on the job card for warranty transaction submission.

Warrantv Information

Important: Warranty coverage code E2 applies for thls module prog!'amming event, ECM

reprogramming is covered for 8 years/80,000 miles (U.S.) or 8 years/130,000 km
(Canada).

For vehicles repaired under the Emission coverage, use the following labor operation. Reference
the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage information.

Important: To avoid warranty transaction rejections, carefully read and follow the
instructions below:

. The Warranty Claim Code must be accurately entered in the "SPS Warranty
Claim Code" field of the transaction.

. When more than one Warranty Claim Code is generated for a programming
event, it is required to document all Warranty Claim Codes in the "Correction"
field on the job card. Dealers must also enter one of the codes in the "SPS

Labor Operation Description Labor Time

0.3 hr2887038* Engine Control Module Reprogramming for
Crank No Start or Extended Crank Condition

xThis is a unique Labor Operation for bulletin use only.

g.
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Labor Operation Description Labor Time
Warranty
reject, It is best practice to enter the FiNAL code provicied by sps/spsz"

irn tran oil, se e transaction will

Warranty Claim Code Information Retrieval

If the SPS Warranty Claim Code was not recorded on the Job Card, the code can be retrieved in
the SPS system as follows:

1. open TLC/TIS on the computer used to program the vehicle.
2. Select and start SpS/SpS2.
3. Select Settings.

4. Select the Warranty Claim Code tab.

The VIN,_Warranty Claim Code and Datef ime will be listed on a roster of recent programming
events. If the code is retrievable, dealers should resubmit the transaction making sule to incllde
the code in the SPS Warranty Claim Code field.

Version 13

Modified

Released November 77, 2OZO

December L8, 2020 - Added 2020 Truck Models and updated
programming information in the Service procedure.
January L5, 2021- Added the 2020 chevrolet corvette and North
America to the Involved Region or Country section.
February 08, 2027 - Added 2020 Cadillac CT5, 2019 Chevrolet
Silverado 1500 and GMC Sierra 1500 and engine RpOs.
February 23, 2027 - Added the 2021 Model year to chevrolet
Silverado 1500, 2500HD/3500HD and GMC Sierra 1500,
2500HD/3500HD with Breakpoint dates, updated the condition
section with additional DTCs and updated the Involved Region or
Country section.
March 08, 2o2r - Added 2021 Buick Encore GX and chevrolet
Trailblazer (VIN M) with breakpoints,
March L9, 2O2l - Added 2020 Buick Encore GX and Chevrolet
Trailblazer (VIN M) and updated the programming template.
April 05, 2021 - Added 2020 and 2021 Chevrolet Equinox and
GMC Terrain and added Brazil to Involved Region or Country
section.
April 23, 2O2t - Added the Buick Regal and Chevrolet Malibu
models, updated the Involved Region or Country section and
updated the programming bullet points under service procedure.
May 07, 2027 - Added the chevrolet camaro and the 2021 Malibu
with ITG engine.
September 0L, 2O2L - Added the 2021 Buick Encore, Chevrolet
Express and GMC Savana with breakpoint dates and engine builds
and updated the Service procedure.

February 16,2022 - Added Holden Models and updated the
prog ramm ing procedure.
May 19, 2022 - Added the Holden Silverado 1500.


