[image: https://gsi.ext.gm.com/images/gmLogoFlat.gif]Service Information 
[image: Home][image: Publications][image: Number Search][image: New Bulletins][image: Bulletin Search][image: Feedback][image: TIS2Web][image: Help]

Document ID: 4924668 

#18-NA-001: Information On Headlamp Shakes or Flickers - (Jan 4, 2018) 
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	Information On Headlamp Shakes or Flickers 
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	Brand:
	Model:
	Model Year:
	VIN:
	Engine:
	Transmission:

	
	
	from
	to
	from
	to
	
	

	Chevrolet
	Silverado Models
	2015
	2018
	
	
	
	

	GMC
	Sierra Models
	
	
	
	
	
	

	Involved Region or Country
	North America

	Condition
	Some customers may comment that the headlamp shakes or flickers at night over bumps.

	Information
	HID headlamps do not have filaments like traditional bulbs. Instead, high-voltage is used in order to create an arc between electrodes in the arc tube (bulb). On HD trucks, when driven on dirt roads or rough pavement, the impact of road irregularities changes the position of the arc inside the capsule located in the light housing. This causes the arc to move on the electrode changing the position within the capsule (bulb) body and the relationship between the arc, the reflector, and the lens of the lamp. 
This condition may be more noticeable on HD trucks, due to the stiffer suspension.
 
The vehicle should be compared to a known good vehicle: 
· If they are the same, Do Not replace the headlamp assemblies, bulbs, or any other component of the headlamp system for this condition. The light has not failed, it has no effect on the longevity of the system, there is no safety issue and only occurs at the edge of the pattern on rough road surfaces. 
· If the vehicle in question is notably worse than a comparable unit, the vehicle should be inspected for anything that might cause the lamp housing to be unstable and repairs should be made to correct that condition only. 


 
Parts Information
No parts are required for this repair.
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Brand:  Model:  Model Year:  VIN:  Engine:  Transmission:  

from  to  from  to  

Chevrolet  Silverado  Models  2015  2018      

GMC  Sierra Models  

Involved Region  or Country  North America  

Condition  Some customers may comment that the headlamp shakes or flickers at night over bumps.  

Information  HID headlamps do not have filaments like traditional bulbs. Instead, high - voltage is used  in order to create an arc between electrodes in the arc tube (bulb).   On HD trucks, when  driven on dirt roads or rough pavement, the impact of road irregularities changes the  position of the arc inside the capsule located in the light housing. This causes the arc to  move on the electrode changing the position within the cap sule (bulb) body and the  relationship between the arc, the reflector, and the lens of the lamp.    This condition may be more noticeable on HD trucks, due to the stiffer suspension.   ?   The vehicle should be compared to a known good vehicle:       If they are the same,  Do Not   replace the headlamp assemblies, bulbs, or any other  component of the headlamp system for this condition. The light has not failed, it  has no effect on the longevity of the system, there is no safety issue and only  occurs at th e edge of the pattern on rough road surfaces.       If the vehicle in question is notably worse than a comparable unit, the vehicle  should be inspected for anything that might cause the lamp housing to be  unstable and repairs should be made to correct that cond ition only.   

?   Parts Information   No parts are required for this repair.   ?  

